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SYSTEM AUDIT REPORT NUMBER 01/35812/503 [:U:l B{]

THIS REPORT RELATES TO A SURVEILLANCE VISIT ON 08/28-30/01

Company Other Sites Visited
GEORGE C. MARSHALL SPACE FLIGHT CENTER 1. NA

(MSFC)

Address 2. NA
MARSHALL SPACE FLIGHT CENTER

HUNTSVILLE, AL 35812

Scope:
ALL PROCESSES FOR PROCUREMENT, DESIGN, DEVELOPMENT, AND ONSITE PRODUCTION OF FLIGHT
HARDWARE, FLIGHT SOFTWARE, AND ASSOCIATED GROUND SUPPORT EQUIPMENT INTERFACING WITH

FLIGHT HARDWARE AND SOFTWARE, FOR WHICH MSFC HAS RESPONSIBILITY

Standard ISO 9001 l Support Documentation(s) _N/A | Non-English Languages Used N/A

Comments/Concerns of the Assessment Team:
50 rveilfdnec & AS S # 7 is Fhe 7‘o,7

Qesti Ty foo X Baodl
Onm ‘f / M/ ner ""/"’S

e The visit is deemed to be e Corrective Action Plan (CAP) Instructions:
SatisfactoryOnSesisfactory (Bold means delete as e  Return CAP in 20 working days (all NCs, Obs & Ols).
appropriate. e Certificate processing initiates after receipt/acceptance of CAPs.

o  Unsatisfactory visits may result in a change to the o AS & QS-9000 NCs must be closed prior to certificate issuance.
next audit activity. o  Retun CAP in ten days for major NCs issued during surveillance.

‘NQA ASSESSMENT TEAM COMPANY INFORMATION
LEAD AUDITOR JOSEPH V. GRIECO MGT REP.
AXEL. RoTH
TEAM N/A TEAM N/A QUALITY MANUAL (REV & ISSUE DATE)

Revision G 2/35fo!

TEAM N/A TEAM N/A

The contents of this report is confidential and must not be disclosed to a third party without the prior agreement of NQA, USA and the company named above.
Non-compliancesian-canformances raised or observations noted within this report are the result of limited sampling and therefore nan-compliances/non-
conformances may exist which have not been identified.
The company representative's signature indicates their agreement and inderstanding of any non-~complianceson-confarmances and observations contained in this
report.
Prior to the assessment, the company must have completed a complete system intemal audit and subsequent management review documented. The quality system
shall be understood throughout the organization.
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Signature /Z"/( V%M Signature /%DZ% Page 1 ofd

NQA, USA }(epr’esentative Date Company Represen{ative




SYSTEM AUDIT REPORT NUMBER_ O // 35 9'/)—’/ 967

SYSTEM REVISION STATUS AND AUDIT MATRIX

X indicates reference point SPECIFIC I1SO 9000 REQUIREMENTS NEXT
for assessment. Note: X FUNCTIONS/PROCESSES AUDITED DURING THIS VISIT VISIT
through entire box as - PLAN
applicable to indicate actual N -~
function/process audited LY & s ~ \: fl ] ';\ {\& QY T 0T
' INT A Ly A S N Y ldde
agalpstISO9000 R‘\(‘*k§& o i:& 1§'Q 3 QR“}‘“ \ 7/(}_/(
requirement. ‘;S N >§ Sl S(_& 0 \3‘;\“} RS ORI :“ﬂ’
1SO 9000 8 3@3% e SRR BT Bi% 3 338 P vov ¢
REQUIREMENTS WENR I NARTQS 9| T ¥ SR[T SIRREN § ozbolnl
Mgt. Responsibility 4.1 k4 o Tvmpdry
Quality System 4.2 i .
Contract Review 4.3 v .
Design Control 4.4 v
Document & Data 4.5 /
Control :
Purchasing 4.6 v f
Control of Customer | 4.7 :
Supplied Product o
Product Identification | 4.8 :
& Traceability ‘/
Process Control 49 i , , 1
Inspection & Testing | 4.10 VIV [V .
Control of Inspection, | 4.11 ]
Measuring & Test / ‘
Equip. ;
Inspection & Test 4.12 ‘/ VIV Vv
Status ]
Control of Non- 4.13

Conforming Product
Corrective & 4.14 l/ ‘/
Preventive Action
Handling, Storage. 4.15
Packaging,
Preservation &
Delivery
Control of Quality 4.16
Records
Internal Quality 4.17 / / S
Audits

Training 4.18
Servicing 4.19
Statistical Techniques | 4.20
Customer Complaints P v
Use of NQA Logo

Page F of
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[ Note: Please fill in table including areas/sites/departments/functions visited during each visit. B
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SYSTEM AUDIT REPORT NUMBER 01/35812/S07

SYSTEM AUDIT RECORD
Auditor Joseph V. Grieco Date 08/28-30/01
Clause | Applicable Record of Details of Audit (names, referenced documents, depts, etc.) NC | Obs
No. Standard or
OIs
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SYSTEM AUDIT REPORT NUMBER 01/35812/S07 S
i 0 L&
SYSTEM AUDIT RECORD
Auditor Joseph V. Grieco Date 08/28-30/01
Clause | Applicable Record of Details of Audit (names, referenced documents, depts, etc.) NC | Ob:
No. Standard or
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SYSTEM AUDIT REPORT NUMBER 01/35812/S07 N L
SYSTEM AUDIT RECORD
Auditor Joseph V. Grieco | Date 08/28-30/01
. Clause | Applicable Record of Details of Audit (names, referenced documents, depts, etc.) NC | Obs
No. Standard or
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SYSTEM AUDIT REPORT NUMBER_0//3.5 Ll S X

Rer | Clause | Applicable | NON-COMPLIANCE & OBSERVATIONS RAISED (ISO 9000/QS-9000/TickIT/AS9000) | NC Obs
No. No. Standard NON-CONFORMANCE & OBSERVATIONS RAISED (ISO 14001) Ol (QS)
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(NQA, USA)

Date | (Company) / Date
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